
Supportive Community



Does it ever happens 

to you that….



When you have a leak       

or blockage...

And there is no one to help…



When a light bulbs  

burnes in the ceiling…

And there is no one to help…



when you don’t 

feel well…

And you don’t have the strength to go to 

the doctor

or

Get your mediciness from the pharmacy



So…

That’s why you need

The 

Supportive Community



Supportive community

The supportive community is operated 
by Eshel, the Ministry of social affairs, 
the municipal social service department, 
and Tigbur – a commercial  firm.



Purpose

Assist the elderly living in the community to 
maintain their Independence,  privacy and 
life style in order to preserve their Quality of 
life and to prevent them from needing any 
institutional care.



Target  Population

In every Supportive Community there are up 
to 220 households of senior citizens by the 
defenition of National Insurance Institute.
Woman from the age of 62 and men from 
the age of 67.



supportive community - the next 
generation

• Special for Zichon Ya’acov
• Tailor made suit
• Community caretaker

and other 2 opptional
routes as fllowed:



supportive community - the next 
generation

You can choose 2 additional services from the following 
variety of services:

1. Personal security track – alarm button and medical 

services.

2. Social activity- 6 activities with no charge+ 3 activities       
you can join with charge.

3. Cinema and coffe- twice in a quarter.

4. Daytrip- 1 daytrip in a quarte. 



supportive community - the next 
generation

4. Hand care- manicure treetment twice in a quarter.

5. Hair care- home hairdresser (woman- once in a quarter,

Man twice a quarter).

6. Taxi services- Local journeys around Zichron Yaakov by

Taxi 4 times a quarter. 



Service Features

• A basket of personal and communal services 
provided by a subscription fee.

• Option to subsidize by:

- Ministry of defence

- Social servisces departmant

- Claim conference- The conference on Jewish 

Material Claims Against Germany 



The community caretaker

• Knows all the members in the community
• The main task is meet all their daily needs
• Takes care of problems in the home
• Fixing things he can or invite other professional 

repair persons he knows and trusts

Whenever a maintenance problem 
arises, he’s the one to call.
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Emergency Botton

To ensure your personal security, members of the 
Supportive Community, are given an emergency 
panic button and a wath panuc botton, worn on 
the wrist like a watch, which connects them with 
the following services:



Emergency Botton

• Doctor’s home visit 24/7 (25 shekel)
• An alarm in case of emergency
• Immediate connection to a medical call center
• Ambulance service (27 shekel)
• A Community Caretaker who keeps in touch with 

members regularly
• Police and Fire department



Social Coordinator

The activities are adapted to the interests of 
members of the various communities.  They are 
designed to fill their lives with something 
meaningful, and encourage the lonely to come out 
and take part in activities and social interaction.





You can change the routes in your community 
services once a quarter.



Supportive Community-

With Us You Are Not 
Alone


